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Checked online reviews before 
choosing their last dentist.

HOW DENTAL PATIENTS 
USE ONLINE REVIEWS

86%

 

AFTER READING REVIEWS WITH:

23%

24%

51%

51%

12%

Find a dental specialist
in par�cular area

Choose a new den�st

See if there are any
be�er op�ons

Check opinions about a
den�st they've heard about

Check their current den�st

 

PEOPLE READ DENTIST
ONLINE REVIEWS TO
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05

Positive Feedback

60% 
visit the dental

prac�ce in person

Negative Feedback

32% 
look for more reviews
to confirm impressions

60% 
visit the dental

prac�ce in person

32% 
look for more reviews
to confirm impressions


